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BUILDING BETTER BUSINESS

“A business has to be involving, it has to be
fun, and it has to exercise your creative
instincts.” - Richard Branson

2009 Christmas Trace
20K B ighter

The much anticipated results of our local Christmas trade are slowly coming in and state and nationwide reports are presently
looking brighter than 2008. The Retailers Association of Queensland (QRA) says the Queensland retail sector is likely to have
reaped approximately 5 billion dollars in December and whilst the official figures are due in month’s time, the QRA says the
figures would represent a 3 — 4 percent growth. Australian Retailers Association Executive Director Russell Zimmerman said
national sales had met expectations and consumers appeared to be cautiously optimistic about the economy, saying: "l don't
think there's absolutely terrific buoyancy just yet, but | think there's a reasonable indication that people are starting to feel a little
bit more comfortable."l think things will slowly but surely get better. In 2010 it's going to be steady as she goes."

On a local level, the Mount Isa Christmas Trade was relatively slow to take off however some retailers expressed an increase in
trade and spending in the couple of days leading up to the big day. With positive signs in property prices, the share market and
interest rates on term deposits, an increase in consumer confidence is expected and we hope 2010 fairs better results for our
retail sector than our outgoing year.

MARKET WATCH - Australian dollar opens slightly higher

The Australian dollar has opened slightly higher, after a volatile end of year trading session saw the unit scrape upward. At
0700 AEDT, the Australian dollar was trading at $US0.8985/90, slightly up from Thursday's close of $SUS0.8967/69. The local
currency market was closed on Friday, January 1, for the New Year's Day holiday. During the weekend offshore session, the
local unit traded between $US0.8930 and $US0.9005.

CommSec chief economist Craig James said trading conditions had been thin but volatile during offshore trade, after better-than-expected US
jobless figures gave the US dollar a final boost for 2009. "There was volatility through the European and US sessions. The low for the Aussie
occurred... mid-morning (Thursday) in the US... Not just the Aussie, but all currencies. "The US data came out stronger than expected and the
greenback strengthened initially on the report, but wasn't able to hold onto the gains."

Source: http://www.businessspectator.com.au/bs.nsf/Article/A-opens-slightly-higher-ZCSLR?OpenDocument


http://www.businessspectator.com.au/australian-dollar
http://www.businessspectator.com.au/bs.nsf/Article/All-fall-over-pd20100104-ZCSM9?OpenDocument&src=sph
http://www.facebook.com.au
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From the Manager’s Office

Welcome back to all our Chamber members and Happy New Year. Well th e

2010 seems to have gotten off to a better start than 2009 and despite _

three consecutive interest rate rises and a financial year of uncertainty, v ‘go ‘ C h am ber
our Christmas trading period seems to have faired better than

expected with consumers spending in the final moments leading up to | % l

the big day. Chamber surveys in the first few weeks of December Patricia |
indicated a slow start to the period; however reports coming in post Of ol gl

Christmas Eve are indicating spending did pick up for some businesses
in those final shopping moments.

Electrical goods, including TVs and gaming equipment, white goods, manchester, clothing and
footwear seems to have been popular items this Christmas and as retailers begin opening
their doors again this week, the Chamber will continue to source information as to how our
local economy did for Xmas 2009.

As everybody knows, the first six months of the year are extremely hectic for the Chamber as
we prepare for our next edition of the Quick Smart Easifind (due end of July) and our Xstrata
Mount Isa Mining Expo in April which celebrates its 15" anniversary. If you are interested in
advVSNIAaAy3d Ay (GKS b2NIK 2SadQa hb[, [h/!
the Expo, please contact the Chamber so we can get this sorted for your organisation in the
next coming months.
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you in on all areas of business in this monthly Chamber newsletter.
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Hi Everyone

| hope you have enjoyed the
Christmas and New Year festivities
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Business Networks
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i - prosperous year for all.

|

i ST } | had a very busy time in the lead up to the Christmas break, travelling from

Jo Culbertson Townsville to Mount Isa, visiting Charters Towers Hughenden, Richmond, / \
Network Development Officer and Julia Creek spending time with the Visitor Information Centres, local

businesses and Councils in each town and promoting the benefits of the
Desert Knowledge program and cross border information sharing.

| also attended aw dzNJ £ 2 gmpdSiyirdMouynt Isa that invited 47 rural women to come to the table
and discuss the liveability and economic prosperity faced by rural and remote living. This was a Queensland

Government initiative as part of the Blueprint for the Bush, organised by The Department of Employment Get up to date with the
Economic Development and Innovation and the Office for Women. The symposium provided a strategic Chamber by becoming a
opportunity for the women in Queensland to voice their concerns and the issues affecting them and their fan on Facebook or by
families, industries and lifestyles within their communities directly to the State Government. The following us on Twitter.
aeYLRAaAAdzYyQa 20 2 Sapkatfordh$or egohodnic plagnind odePtigs helkt 20 years and follow up Use the links below or on
meetings are planned for 2010. the first page to get you

December saw me in Cloncurry for the annual general meeting of MITEZ During the visit | was fortunate GAy UKS
enough to visit the Ernest Henry Mine and not long after 400 local employees found stability and peace of JOIN US ON
mind when it was announced that Xstrata approved development of Ernest Henry underground mine and
magnetite processing operation. This will generate an additional 330 jobs during construction and 400 full-
time jobs from 2013.

facebook

| have also been busy developing the Desert Knowledge Australia Outback Business Networks Project North
West Regional which identifies keys Northwest projects to focus on through DKA. | will be presenting a brief \ J
to members in February regarding these projects.



http://www.facebook.com.au
http://twitter.com/
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IN REVIEW >

Minister for Transport Rachel Nolan MP attended a Mount
Isa Chamber of Commerce Meet and Greet with members on
a2zyRIFIe mn 5SOSYOSNIwunndg |

The visit was welcomed further with the announcement of a
$100 million dollar upgrade to the Mount Isa to Townsville
Railway line over the next two years. The investment will
improve the reliability of the line with potential to increase
capacity to handle future demand.

Minister Visit
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START YOUR APPLICATIONS
Commercialisation Australia ge
ready for business

The Rudd Government is calling on the country’s innovators to
start preparing their applications for assistance from
Commercialisation Australia — the Government’s radical new
approach to commercialising our best research.

“Commercialisation Australia has launched a range of new
online and telephone resources as it gears up to receive
applications from early January,” said Senator Kim Carr,
Minister for Innovation, Industry, Science and Research.

“From today, potential applicants can access detailed
information about how Commercialisation Australia can help
them realise their innovation potential, including a useful pre-
application checklist.

“Innovators can access the checklist and other resources on
the new website, www.commercialisationaustralia.gov.au

“Commercialisation Australia is about working in partnership
with our skilled innovators to develop new technologies and
support high-wage, high-skill jobs.

“I encourage all researchers, entrepreneurs and innovative
firms to visit the website and get thinking about how this $196
million initiative could help turn their ideas into successful
products and services.”

Commercialisation Australia will take a hands-on approach to
help bring ideas to market offering a range of tailored
assistance measures. Measures include: specialist advice and
services, financial support to engage experienced executives,
and grants for proof of concept and early stage
commercialisation activities.

All applications will be assessed through a competitive, merit-
based, selection process.

A Commercialisation Australia Hotline (13 22 56) has also
been set up and is now operational to provide potential
applicants with program information and advice.
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“You must be the new guy. If you
have any questions about how to
skip safety rules, just ask us.”
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